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Reconsidering “negligence (culpa)” by professionals in the information age
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Summary

Today, as modern information systems grow increasingly sophisticated by the day, it is

becoming possible to process vast amounts of data.

However, although this capability may have its convenient aspects, it also presents a
danger whereby even the slightest human mistake can lead to incidents with serious

consequences.

In 2005, Mizuho Securities Co., Ltd., issued an accidental order involving a large
amount of newly issued stocks. The incident, which was caused when a person in
charge from the securities company made just the slightest electronic input error,
resulted in damage of over 40 billion yen. This damage may have been prevented if a
technical framework had been in place that does not allow easy cancellation of warning

messages in the data system. Nonetheless, in today’s information-based society, people



(professionals) who are involved in production and services must fully recognize that
such errors are more than problems for single companies; they can impact on society as

a whole.

This report will verify “scope of negligence (in other words, human error)” as it is legally
defined based on a court decision that was handed down at the end of 2009, and will

reconsider “negligencée’ by professionals in the information age.
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