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[Abstract]

This paper reviews the economic empirical studies on customer preferences towards the use of
personal data for the online business. Then based on this review, we drew out basic and
complementary hypothesis and performed an empirical study on a on a broad scale with
constructing virtual services spaces for user service experience and understanding.

This study intends to improve consumer’s acceptability model analysis by verifying the
acceptability mechanism regarding disclosure of personal information and use of online
personalized services and derives practical suggestion for institutional, technical and business sided
actions for improving the consumer’s acceptability.

This paper succeeds the precedent papers and presentations related to this study from the original
first presentation on the regal and economic issues as to the use of personal data for personalization
services in the Conference held in 2008
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