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The recycle rate of mobile phones has been declined rapidly during the past several
years. The number of returned phones has become half, and the return rate has
become one-third since 2001. Customers resist to return their phones because they
are very expensive and still work.

Policy organisations reluctantly began to study this issues, but they haven't
reached the effective policy options yet. METI is considering mobile phones in the
context of small home electoronics recycle law. On the other hand, MIC thinks that
the industry’s volunteer efforts are reasonable.

Watching this issue from the viewpoint of consumers is very important. Especially
consumers want a market where they can sell or buy used mobile phones. Policy
makers need to revise their strategies into this direction.
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