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Two-way IP Video Communication: Confronting the Problems and Possibilities
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Survey results of this study indicated that out of the 1000 participants, 22.5% of the respondents had
experience in using two-way IP video communication and 8.9% of this sample responded that they
currently use the technology. The study investigated the perceived usefulness for instrumental
application of two-way IP video communication, such as education and health care, but also
reconfirmed the problems accompanying consummatory applications for communication. Results
pointed out that two-way IP video communication can be beneficial for complementing certain

environments in human-machine interaction in various instrumental uses.
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