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Abstract

This paper analyzes an information system of Hyogo Prefectural Government, and in
2008, a web survey was conducted to users of the civil engineering system. The
objective is to evaluate the system so as to identify factors which satisfy the users, to
clarify its problems and to suggest possible reforms. In so doing, we prepared carefully
a questionnaire by examining the framework of the system and the work processes of
the staff. We sent questionnaire to 444 users of the system and received 150 effective
replies. Based on their responses, we apply an ordered probit estimation. Factors
identified by this regression analysis are picture in the screen and help manuals, but the
linkage with other systems was not a factor to satisfy users of the system.

Keywords: information system, evaluation, user satisfaction, ordered probit estimation,
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