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An Empirical Analysis of Community Channel on CATV:
Case of Hyogo Prefecture

Osaka School of International Public Policy, Osaka University
Noriko Wakihama

Abstract
In recent years, facing increasing competition with other media, CATV is required to
reconsider their function as a region-based media. Although CATV has been providing
regional information through its local programs in the community channel, CATV does not
own a method of evaluating its performance. Based upon the questionnaire survey held by the
CATV Committee of Hyogo Prefecture and author’s in-depth interviews, this paper
empirically analyzes the factors which determine viewers’ satisfaction with quality and
quantity of region-based programs by using a regression analysis. Among results, viewers in
depopulated areas are found to be more satisfied with these programs than those in urban areas.

Keywords: CATV; community channel; evaluation; regional information; questionnaire
survey.
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