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Abstract

A lot of network operators make a service level agreement(SLA) between client company in
order to assure a providing service quality. In addition to wired Internet access service, A

“personal SLA“ between mobile network operator and personal user will be strongly
required in mobile Internet access service. To establish personal SLA, the network operator
need to construct a much varieties of service menu according to user’s preferences and profiles.
In this paper, relationship between the expected service value and an user’s satisfaction such as
network latency and service monthly fee in the mobile internet access service are investigated
by Analytic Hierarchy Process.
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